
I’ve been in hospital again (St James), I was very poorly this time with my heart which was
full of fluid.  It was different this time, I have a DNR (Do Not Resuscitate) that I’ve had in
my notes for quite a while and they put it ‘active’ this time and I knew something had
moved on. I thought my time had come, I really did. I had to fill in a ‘respect DNR form’ (see
overleaf) and the consultant said, “Don’t you worry, I will respect your ‘respect DNR’ form.
Just because we can’t resuscitate doesn’t mean there’s not a lot we can do”.  I told him,
“Well you’ve got a scale on your form, it needs changing, it’s very black and white and not
easy for your family to understand, it doesn’t say a lot”.

Andrew [Community Matron] was going on holiday and the agreement we had was that if
I needed extra water tablets, I should go to the doctors. I got to the surgery and the doctor
said, “Kari, you know where you’re going”, and it was 999 from the surgery. That’s how it
always is when Andrew’s on holiday (he’s not ever allowed to go on holiday again!), it
shows how much his role means to me.

[when I arrived at A&E], I remember the nurse said, “You’re in resus, in Casualty” and all
that was going through my head was, "I’m in resus, and I’m ‘Do Not Resuscitate’,
someone’s screwed up here.”

When I got to the ward (J12, respiratory), I was in the Hollywood suite, I had a room of my
own with ensuite bathroom and telly, and I thought,‘they either know about Healthwatch
or I’m very, very ill!’ The care was brilliant.

When I was on the ward, the heart consultant told me the Heart Failure Team (an
outreach team who see people in their own homes) is going to come and see you. The lady
from that team, she promised me the earth I felt, I asked her a lot of questions and she
answered them, and said, “this can be done and that can be done, we’ll catch up with you
next week”, and then when I get home Andrew comes and says the Heart Failure Team
aren’t keeping you on because it’s the right hand side of your heart, and there’s nothing
they can do. I felt dumped, that was cruel, they shouldn’t tell you a load of stuff while
you’re in hospital knowing they’re not even going to see you at home. Who benefits from
that? I don’t. Even if they came to see me to say there’s really not much we can do, they
could tell me about other places, there must be a voluntary organisation that can help. It’s
happened before, and they did it to me again - the Heart Failure Team have failed me
because there’s nothing they can do.

Could you tell us a bit about
your experience of health and
care services in the last month?

How does it feel for me?How does it feel for me?
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Did you feel you were listened to?

Did it feel 'joined up'?

I did yeah. The whole admission and everything seemed different this time. I did wonder if
it was because of the active DNR, they listened a bit longer, were extra caring and you felt
it. I asked to see a pastor, and this nurse did everything she could to get me to see this
pastor and she kept on until she sorted it. In that respect they were great.

Yeah, this time it did. Well I’ve come back with a package of care haven’t I?

Also, did you know they’ve got a discharge lounge now at St James in Lincoln Wing? It was a
good four hours, but you got tea, sandwiches, telly, a comfy chair, people to chat to. I didn’t
mind, it made the wait bearable. They sorted your medication. The longest bit was waiting
for my transport.

If you could have changed one thing to make your
experience better this month, what would it be?

I don't know really



Yeah, this time it did. Well I’ve come back with a package of care haven’t I?

Also, did you know they’ve got a discharge lounge now at St James in Lincoln Wing? It was a
good four hours, but you got tea, sandwiches, telly, a comfy chair, people to chat to. I didn’t
mind, it made the wait bearable. They sorted your medication. The longest bit was waiting
for my transport.

Can you tell us about the care you're
getting at the moment?

Since leaving hospital this time, I’m with the Reablement Scheme (SkILs team), I’m getting
five weeks free care, and they come in three times a day. After the five weeks from SkILs they
pass you on to whatever care you need, but I’m going to have to pay for it. Usually, I have to
pay £300 a month for 12 hours care a week out of my benefits. That’s only for care four days a
week, the other three I just have a quick wash with baby wipes. The consultant was saying,
you need more care at home. I said I can’t afford it.  That’s what this poem is about - I did
present to hospital this time as a very smelly person.

"Take more care of yourself

Please take care..."

How could she do that

With little money to spare?

She could get help to shower

7 days a week

That would leave her

With very little to eat

If she cut it down to 3

With incontinence

She would indeed smell

At least it would put

More tins on the shelves

She could get help to dress

7 days a week

Or live in her night clothes

Facing more defeat

She could add an extra jumper

When her electric is low

Almost on emergency

Almost only 5 more days to go

She could end up in hospital

Taking up a much needed bed

Because they have decided

She must pay for her own CARE instead

She has worked most of her life

Not hard to understand

A smoker, self inflicted

Her illness due to her own hand

She hopes her words

Will indeed reach all

Don't be so quick

When making a judgment call

Please don't judge a person's

Poor hygiene

Why in dirty clothes are they dressed

Why they may look angry

Sad or depressed?

Those that are riddled with debt

Not always their doing

Would be a safe bet

Taking away their dignity

Would be just too much to bare

All because they didn't have

Enough money

To pay for their CARE

Her job title......A CARER

AT WHAT COST?

Poem by Kari Thomason






