
 

 

 

 

 

 

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

About Us 

Healthwatch Leeds is here to help local people get the best out of their local 

health and care services by bringing their voice to those who plan and deliver 

services in Leeds. 

YouthWatch Leeds is a group of 14-25 year old volunteers that work with 

Healthwatch Leeds to make sure children and young people’s views of health and 

social care services are listened to. 

Young people learn about their rights and share their experiences 



 

Summary 

Introduction 

After learning about their rights as outlined in the NHS Constitution, YouthWatch 

Leeds decided it was important to try and raise awareness about rights with 

other young people. YouthWatch volunteers and Healthwatch Leeds staff co-

produced a session on rights in the NHS. During 2017, trained volunteers and staff 

co-facilitated the session in community groups and schools, culminating in a big 

youth-led event called #Getyourrights in Health in February 2018. In addition to 

raising awareness about rights in the NHS, YouthWatch used the sessions as a tool 

to encourage young people to share their own experiences of good and bad care 

and teach them what they could do if they felt their rights hadn’t been met. 

Key Findings 

 160 (91%) out of 175 children and young people said that they would be more 

likely to take action after our session if they thought their rights hadn’t been 

met.  

 The most common themes for young people when sharing their experiences 

about health services were:  

 Communication between staff and 

    patients  

 Quality of care or treatment  

 Staff attitudes.  

 

Young people told us that the most 

important rights for them were: 

1. Privacy  

2. Clear information  

3. To not be discriminated against  
 

Key recommendations / messages 

 Commissioners and providers should ensure that they take into account the 

three most important rights mentioned above when planning and delivering 

children and young people's health services. YouthWatch has produced a 

video about these three rights which commissioners and providers may find 

useful in sharing the message. To watch the video click here  

 We also recommend that they consider the importance of how they 

communicate and care for young patients and the lasting impact this may 

have. 

https://youtu.be/uhF-419s9aY


 

Background 

The NHS Constitution was published in 2009 and explains what everyone should 

expect from the NHS, including: 

 19 Rights – legal entitlements that must be fulfilled. 

 6 Pledges – not as strong as legal rights, these are policy ‘promises’ that the 

NHS says should happen.  

The law says the NHS, private providers and third 

sector providers of health services must use the 

Constitution when they plan and give services. (Third 

sector means organisations like charities, local groups 

and voluntary organisations.) No one will be able to 

change the Constitution without asking patients, the 

public and staff what they think. 

 

Why we did it 

We know that young people are more likely than the general population to be 

discriminated against. 

We know that young people are less likely to speak up when they've had a bad 

experience. In 2017, the number of complaints received by Leeds Teaching 

Hospitals Trust relating to people aged 18 and under was 9%, compared to the size 

of Leeds' children and young people's population, which is around 20%.  

YouthWatch decided that raising awareness about young people's rights in the NHS 

was something that they felt was important. 

 

What we did 

We trained 18 young people as young facilitators and 

worked with them to co-produce a ‘rights in the NHS’ 

session. The session used the brilliant ‘Get your rights’ 

resources produced by the Council for Disabled Children. 

It helped them to think about when they’d received good 

or bad care and advised them what they could do if they 

thought their rights hadn’t been met. We also used the 

session to ask young people to share their good and bad experiences of health 

services. 

Between January 2017 and January 2018, YouthWatch volunteers and staff co-

facilitated the Rights in the NHS session to a number of youth groups, schools and 

youth workers in Leeds, including: 



 

 Young Dads Collective North,  

 HYPE group at The Market Place (a young people’s emotional wellbeing 

service)  

 Young adult carers group at Carers Leeds 

 Stanningley Primary School (year 6 class) 

 Five Lanes Primary School (two year 6 classes) 

 Royds School (year 10 class) 

 Group of young people at #selfcareeverywhere event  

 Teenage Pregnancy and Parenthood team, School Wellbeing 

In February 2017, YouthWatch volunteers alongside Healthwatch staff and Leeds 

Youth Council planned and delivered a big event at Leeds Civic Hall called 

#Getyourrights in health which was attended by 66 young people aged 11-25 and 

their workers.  

Young people from the following groups attended the event: 

 MindMate ambassadors (Common Room) 

 Leeds Youth Council 

 YouthWatch Leeds 

 Shantona Women’s Centre Youth Club 

 Leeds City Council Youth Service 

 Leeds Hospital Youth Forum 

 Barca Leeds 

The event focused on 14 of the 26 rights and 

pledges outlined in the NHS Constitution. These rights and pledges were chosen 

by YouthWatch as being the ones that they thought would be most important for 

young people to learn more about. See Appendix 1 for a full list of these rights. 

The main part of the event comprised three workshops: 

1. How to speak up  

Aimed to give young people the confidence to speak up and feed-back about 

services. It focused on the NHS ‘right to complain’ and its pledges to ‘encourage 

feedback’ and ‘set things right’.  

2. Sharing experiences  

Young people shared their personal 

experiences of using health services in 

relation to their rights and encouraged 

others in the workshop to think about and 

share their own experiences. 

 



 

3. Rights in reality  

Used a filmed scenario to get young people to think about how they can use their 

rights to have a better experience. 

During the event, we also asked young people to vote on which three of the 14 

rights were most important to them and might stop them from accessing a health 

service if they weren’t met.  

Through the sessions and the event, we engaged with a total of 175 young people 

aged 10-25 and 28 workers. 

 

What we found 

What did young people learn from the #getyourrights sessions?  

160 (91%) out of 175 children and young people who completed our session 

evaluation form said that they would be more likely to take action after our 

session if they if they thought their rights hadn’t been met.  

“I would definitely act and encourage other people to do so as 

well. There are lots of 

organisations that I could go to 

too”  

“I am more likely to take action as 

no-one should get their rights taken 

away.”  

“I've gained the confidence to 

speak up.” 
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What have you learnt from today’s session/event? 

 “we have rights and that some things 

we don't need to tell our parents”  

 “I have learnt about the importance 

of giving a feedback about services I 

get.” 

“no matter how old or who you are 

everyone has rights” 

 “I have a right to correct doctors if they disrespect my rights” 

“I lernt [sic] that my voice can be heard” 

“That everyone has a right and you can speak up and complain at 

any age” 

 “I have learnt that doctors have to communicate to everyone.” 

 

The YouthWatch volunteers who helped facilitate the sessions also learnt a lot… 

“What once started off as a meeting 

looking into our Rights within the NHS to 

now being able to deliver the message to 

other young adults and children is 

mindblowing!! It just shows a small idea – 

with the added spark of passion can take 

you a real long long way”     

YouthWatch volunteer, 18 

 

Children and young people's experiences 

During both sessions, we gave young people the opportunity to share their 

experiences of health services during the last 12 months. We gathered a total of 

89 experiences, which were a balance of both 

positive and negative comments. The majority of 

experiences fell within the following three main 

themes:  

 Communication between staff and patients 

 Quality of care or treatment 

 Staff attitudes 



 

 

Communication between staff and patients 

Just over half (53%) of young people’s comments about communication between 

staff and patients were positive. Negative experiences predominantly related to 

young people feeling as though things weren’t explained clearly to them so that 

they felt scared, confused or overlooked. 

Positive 

"It was good because they listened to what I said"  

Year 6 pupil, about their dentist 

"I had my appendix removed and they asked if I wanted it on my 

own and they explained everything."  

  Young person aged 12, about Leeds Children's Hospital 

"The dentist explained everything she was going to do and 

explained whether it would be painful"  

Year 6 pupil, about Leeds Dental Hospital 

Negative 

"I felt nerves because I didn't know what was going on."  

Year 6 pupil, about a dentist 

"I think they should clear up the information and not just tell my 

parents"  

Year 6 pupil, about a dentist 

"People didn't speak to me and I was really confused"  

Young person talking about experience from age 5, about Children's 

A&E, Leeds General Infirmary 
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Quality of Care or treatment 

The majority of experiences from young people about the quality of care or 

treatment they'd received were positive. Those that said they had a negative 

experience were a mixture of a perceived lack of care from health professionals, 

or because they said the treatment "hurt" them. 

Positive 

"It was good because they made me feel welcome and made me 

feel happy"  

Year 6 pupil, about Armley Medical Centre 

"They looked after me really well and treated me really well"  

Year 6 pupil, about Leeds General Infirmary 

"Had some teeth pulled out, it was good - didn't hurt when I woke 

up. They gave us good food, good advice and were really kind."  

Year 10 student, about Leeds Dental Hospital 

Negative 

"It was bad coz the doc didn't be careful. She was ruf and it hert."  

Young person, aged 11 about Children’s A&E, Leeds General Infirmary 

"I got an injection and it hurt and they didn't care"  

Year 10 young person, Minor injuries unit, St 

George’s Centre 

"It was bad because they gave me a blood 

test and I cried. They usually gave me a 

sticker but I didn't get one because I 

cried." 

Year 6 pupil about their GP practice 

 

Staff attitudes 

13 (48%) of young people whose experiences related to staff attitudes were 

praising health professionals for being caring and friendly. The remaining 14 (52%) 

experiences were relating to negative staff attitudes, ranging from being uncaring 

to patronising and rude.   

Positive 

"Friendly dentists, Funny and tells us a story about what would 

happen if we don't take care of teeth."  

Young person, aged 14, about Boyds Dental Practice 

"They treated me with respect and they put me in a wheelchair."  



 

Year 6 pupil, about Children's A&E, Leeds General Infirmary 

"They are always nice to me"  

Young person, aged 13, about Vision Land Optician, Bramley 

Negative 

"Bad because the doctor was extremely patronising and wouldn't 

help -tried to 'pass on' my problems"  

Young person, aged 13, about their GP 

"I was admitted to A&E due to an 

intentional overdose. The staff were aware 

that I was on section but treated me with a 

lot of disdain because I overdosed. They 

wouldn't tell me what was going on or help 

me because it was 'self-inflicted'. They told me I needed to 'learn 

my lesson' and gave me bare minimum care."  

Young person, aged 22, about St James University Hospital A&E 

"my doctor pressured me to go to A&E - this made me really 

uncomfortable as I really didn't want to do this - the doctor was 

quite rude and I felt very confused, angry and sad after" 

 Young person, aged 17, about their GP 

 

Five young people mentioned a negative experience due to waiting times. These 

all related to their experience at an Accident and Emergency department. 

3 young people (aged 10-11) mentioned it was boring or there was nothing to do 

"There was nothing for me to do whilst I was waiting but there 

were drinks and toys for small children."  

Year 6 pupil, about Children’s A&E, Leeds General Infirmary 

 

Most important rights for young people 

At the #Getyourrights in Health event, 53 young people voted for their top three 

most important rights, in terms of what might stop them accessing a health 

service if they weren’t met. Each young person’s voting slip were scored using 

the following points: First choice =3, second choice =2, third choice =1. 

 

The top three rights voted by young people at the event were: 

1. Privacy 

2. Clear information  

3. Not be discriminated against  



 

 

 

  

Our messages / recommendations 

 Commissioners and providers 

should ensure that they take 

into account the three most 

important rights mentioned 

above when planning and 

delivering children and young 

people's health services. 

YouthWatch has produced a 

video about these three rights 

which commissioners and 

providers may find useful in 

sharing the message. To watch 

it, click here 

 We also recommend that they consider the importance of how they 

communicate and care for young patients and the lasting impact this may 

have. 

https://youtu.be/uhF-419s9aY


 

Next Steps  

This report and YouthWatch’s video will be shared with Leeds Health and 
Wellbeing Board as part of a workshop about ‘Barriers to Access’ in April 2018. It 
will also be shared widely with commissioners and providers of children’s and 
young people’s health services in Leeds.  

The report will also be published on the Healthwatch Leeds website. 

Thank you  

This report has been written by Harriet Wright, Community Project Worker at 
Healthwatch Leeds. 
 
Thank you to all the young people who contributed to planning and delivering our 
#getyourrights sessions and event: 
 

Elizabeth, Harriet, Tom, Ghazal, Elina, Liv, Melika, Rebecca, Alice, 
Andrei, Ross, Marya, Shanjida, Gemma, Sharon, Farah, Mia, Bisma, 
Fatima, Gloria, Helen, Tamar, Kirsty, Megan, Ghazal, Maria, Cameron, 
Beth and Jack. 

 
 
  



 

Appendix 1: Rights that were focused on in #Getyourrights in Health event 
 

 Right to… 

 

Make a complaint: You can make a complaint about an NHS 
service even if you are under 16. There are rules about making a 
complaint and the NHS should explain these to you. 

 

 Access your health records: You can ask the NHS to see your 
health records. This is all the information about your health that 
the NHS has written down. You might need to write to your doctor 
to ask for this and they may ask you to pay but they need to show 
you them, even if you are under 16. If you find the information is 
wrong, it can be changed. 

 
 
 
 

Privacy: The NHS should keep your information private and only 
share it with others if you agree or if there is a very good reason. 
If the NHS has to share it without your agreement you should be 
told. 

   
 

Clear information: Staff must tell you about your health, tests 
and treatment in a clear way you can understand. If you need 
things explained to you in a different way, the NHS should do this. 

 

Involved in decisions about care: NHS staff must explain things 
to you in a way you can understand. They must listen to what you 
have to say 

 Treatment for Mental Health conditions (pledge)*: The NHS 
looks after people’s mental health as well as physical health. The 
NHS promises to take mental health as seriously as physical 
health. 

 

 

Choose who treats you: When you go for treatment or a check up 
with your GP, you can say which doctor or member of staff you 
would prefer to see.  

   
 
 
 

Choose your GP practice: You can register with a GP practice 
that you choose. They have to register you unless you live too far 
away or they are already full. 

 
 
 
 

Be involved in local NHS decisions: You can be involved in NHS 
decisions about the area you live in. You can join local groups and 
talk to the NHS staff who make the decisions about how to make 
things better. 



 

 
 
 
 

Local decisions explained: The NHS should explain how it makes 
decisions about health services in your area. If the NHS in your 
local area won’t give you a treatment a doctor thinks you need, 
then it must explain this to you clearly. 

 

Not be discriminated against: It doesn’t matter how old you are, 
whether you are a girl or a boy, if you are gay or straight, what 
colour or religion you are, or if you are disabled. 

 

 Waiting times: You have the right to see a consultant lead 
specialist service if you are referred, within 18 weeks. But if there 
is a concern about cancer you have a right to be seen within 2 
weeks (this does not include mental health services). 

 Consent to treatment: You can say yes or no to any medical 
treatment, it doesn’t matter how old you are. A doctor should 
always ask you before they give you any treatment unless it’s an 
emergency. Sometimes the NHS may decide that you are not able 
to make your own decisions. They must follow rules to decide who 
can. 

  
 
 
 

Transition between services (pledge): The NHS should make sure 
you get the right support when you move between services. You 
should be in control of how this happens. The pledge covers the 
move from children to adult services. 

 
 
 


