


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We said to… 

 

What commissioners and service providers said they 

have done  

Leeds CCG:  

Raise awareness and 

accessibility of MindMate 

SPA amongst parents and 

young people. 

MindMate SPA was originally set up for referrals from 

professionals. There will be a pilot of self-referrals from 

children, young people and parents in 2018/19. 

Leeds CCG: 

Continue to evaluate 

MindMate SPA. Identify how 

referral pathways and 

communication with 

referrers and parents could 

be improved. 

As part of the development of the MindMate SPA self-referral 

pilot, there will be engagement about this with young people 

and parents. 

There is a plan for MindMate SPA to deliver a telephone 

consultation service for cluster professionals in 2018/19. 

Leeds CCG:  

Ensure services build in 

ways (where appropriate) to 

support parents to help 

their children. 

During 2018/19 there will be a consultation with parents about 

what they need to receive from services to help them support 

their children and young people. 

Leeds CCG:  

Involve service users in 

refreshing the leaflet about 

MindMate SPA making it 

more clear that SPA isn't 

delivering a support service 

but is a 'gateway' to other 

forms of support.   

Work is underway to refresh the leaflet. 

 

Leeds CAMHS:  

Explore ways in which 

assessment and diagnosis of 

autism and ADHD can be 

made quicker and easier. 

 

We have substantially reduced the waiting time for autism 

assessments and been recognised as a beacon of good practice 

for doing so. We are currently working on waiting times to 

access CAMHS and then consider the follow on assessments 

(including ADHD assessments) and interventions.  Alongside this 

we are redesigning the pathways, for example ensuring the 

ADHD assessment is streamlined.  We are involving families in 

this redesign to try and ensure a positive patient journey. 

https://www.mindmate.org.uk/wp-content/uploads/2016/07/Online-pdf-Patient-Leaflet.pdf
https://www.mindmate.org.uk/wp-content/uploads/2016/07/Online-pdf-Patient-Leaflet.pdf


 

 

 

 

 

We said to… 

 

What commissioners and service providers said they 

have done  

The Market Place:  

Consider ways to further 

raise awareness of the 

different aspects of 

provision at The Market 

Place amongst young people 

We have introduced a bi-monthly information session and a 

quarterly newsletter. Our service features on the MindMate and 

Mindwell websites. We continue to do regular mail shots of 

information. The MindMate ambassadors are aware of The 

Market Place and will share information when they are at 

events. 

IAPT for young people:  

 

Explore ways in which young 

people might be supported 

while they wait for support 

from IAPT eg. by providing 

information or signposting 

All clients assigned to a waiting list now receive links to IAPT 

resources including further information, self-help & 

psychoeducational materials, online seminars and therapy 

preparation resources within their screening. Available at: 

leedscommunityhealthcare.nhs.uk/iapt/resources 

The IAPT consortium is developing an information handbook that 

will be sent to all clients at point of allocation onto any waiting 

list. This will be adapted to include specific young people’s 

information/advice. It is currently being reviewed by service 

users and families and we are awaiting feedback before 

publication. 

IAPT for young people:  

 

Explore ways in which young 

people might be supported 

while they wait for support 

from IAPT eg. by providing 

information or signposting 

Access to the IAPT online referral portal has now become 

available via both the Mindwell and MindMate websites. 

We have established further links with Leeds University and 

recently started a Young Person specific stress control class 

marketed by the university and other educational 

establishments. The course is now available via direct online 

booking (without having to complete an assessment) thus 

widening access. 

All services:  

 

consider ways of using more 

gender-sensitive approaches. 

Some good practice examples 

can be found in a recent NCB 

report on gender-sensitive 

approaches 

IAPT for young people: The team participated in a trans-

awareness workshop at the last service development away day. 

We now include good practice in diversity as a standing item on 

the team meeting agenda and the organisational Personal 

Development Review process has been updated to include a 

diversity-focussed objective in each team member’s 

development action plan. 

The Market Place: Equal opportunities form changed to be more 

gender sensitive. Ongoing development within the team due to 

increased awareness of language in this area. Staff development 

day on gender awareness planned for 2018/19. 
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